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Healthcare, Quality and 
Safety Short Courses

The BCLS+AED Provider Course (Public Access
Defibrillator) combines both elements of Basic
Cardiac Life Support (BCLS) and Automated 
External Defibrillator (AED) into one complete 
course. 
A BCLS+AED Provider Certificate will be awarded by
Parkway College, accredited by The Singapore
Resuscitation and First Aid Council (SRFAC) and is
valid for 2 years.
7 hours (1 day) I $160.50/$149.80* 

 
 

Who Should Attend: Nurses, Allied Health & 
Professionals working in the healthcare industry

BCLS + AED Provider Course
(Public Access Defibrillator)

Course Dates

20 Jan  / 24 Feb /
30 Mar / 28 Apr / 
17 May / 14 Jun /
12 Jul / 16 Aug /
13 Sep / 27 Oct /
22 Nov / 20 Dec 

Infection Control 
This course aims to equip and update nurses
and allied healthcare professionals on
infection control principles and practices to
enable them to function effectively in their
respective clinical areas.
14 hours (2 days) I $749 

Course Dates

13 - 14 Jan 2021
16- 17 Mar 2021

24- 25 May 2021
14 - 15 Jul 2021
7 - 8 Sep 2021

10 - 11 Nov 2021
 

Phlebotomy Training Course
The Phlebotomy Training Course provides
participants with the background required
to properly understand the techniques
involved in phlebotomy so as to perform
the procedure safely and efficiently.
The 5-week part time course covers the
theoretical and practical training held at
Parkway College.

33 hours over 11 days (7-10pm) I
$1,200

Course Dates

22, 24, 25 Feb, 1, 3, 4, 8, 10, 11, 15, 17 Mar
2021

 
5, 7, 8, 12, 14, 15, 19, 21, 22, 26, 28 Apr

2021
 

2, 3, 7, 9, 10, 14, 16, 17, 21, 23, 24 Jun 2021 
 

1, 2, 6, 8, 9, 13, 15, 16, 20, 22, 23 Sep 2021 

10, 11, 15, 17, 18, 22, 24, 25, 29 Nov,
 1, 2, Dec 2021

 



Customer Service
Courses

This course focuses on introducing
basic medical terminologies to
hospital staff with little or no
knowledge of the commonly used
medical terms in their area of work.  

16 hours (2 days) I $342.40

 
 

Learners will gain insights into
understanding the customer and
situation, thus equipping them with the
necessary skills-set and knowledge to
handle difficult customer’s situation
professionally and confidently. 

They will also learn to manage their own
emotions when communicating in a
challenging situation and learn how to
turn challenging moments into
opportunities to ensure customers build
more trust and confidence in their
services.

Who Should Attend: Customer-facing staff
working in the healthcare industry

Understanding Medical Terminology

Course Dates

8 - 9 Mar 2021

7 - 8 Jun 2021 

6 - 7 Sep 2021

6 - 7 Dec 2021

 

 

 Managing Difficult Customer's
Situation

8 hours (1 day) I $353.10

Course Dates

25 Feb 2021

26 May 2021

26 Aug 2021

25 Nov 2021

 

Scan to view 
 more information



To apply, please visit our website and submit an enquiry with the course
title and course dates. Upon confirmation, applicants will submit the
Registration Form by email.
Company-sponsored applicants must indicate the billing information.
Courses are subjected to a minimum participation rate and may be
postponed or cancelled if the minimum class size is not met.
All prices indicated are inclusive of GST. SkillsFuture Singapore (SSG)
Course Fee Funding is available for Singaporeans and Singapore
Permanent Residents (for WSQ courses only), and are subject to meeting
the criteria set by SSG.
*The discounted price of $149.80 applies to company-sponsored
participants who are staff in clinics located in Parkway Hospitals Medical
Centre. 
Payments are accepted in Singapore currency only and can be made by
PayNow transfer, across AXS channels, telegraphic transfer and cheque
(made payable to Parkway College of Nursing and Allied Health Pte Ltd).
Full payment is to be made prior to commencement of the course. 
Parkway College reserves the right to make changes to the course
agenda, course schedule and course fees when required. All
Singaporeans aged 25 and above can use their $500 SkillsFuture Credit
from the government to pay for a wide range of approved skills-related
courses. Visit the SkillsFuture Credit website at
www.skillsfuture.sg/credit to choose from the courses available on the
SkillsFuture Credit course directory.

Registration Information
1.

2.
3.

4.

5.

6.

7.

Our training rooms are located
at:

 
Parkway College

168 Jalan Bukit Merah, Tower 3 
#02-05 Singapore 150168

 
(5 minutes’ walk from Bukit
Merah Bus Interchange or 15

minutes’ walk from Redhill MRT)
 

Nearest MRT: 
Redhill MRT / Tiong Bahru MRT

Please visit https://www.parkwaycollege.edu.sg or write to

enquiry@parkwaycollege.edu.sg


